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1. OBIIUE IMOJIOKEHUSA

1.1. IlpemmeToM peryJiMpOBaHHs HACTOSINEro periameHta SIBIIFOTCS
OTHOLICHHS, BO3HUKAIOLINE MEX/IY POAMUTENSIMU (3aKOHHBIMHU TIpeICTABUTEIISIMMU )
00y4aroIMXCsl, TOJABIIMMU 3asBICHHE Ha OKa3aHHE yCJIyrH, 1 ["ocymapCTBEHHBIM
OIODKETHBIM 00I11€00pa30BaTebHBIM  YIPEKACHUEM mkonioii Ned497 Hesckoro
paitona Caxxt-TleTepOypra, peanu3yloLlMM OCHOBHbIC 0611e006pa3oBaTeIbHbIE
IPOrpamMMbl  HA4aJbHOrO, OCHOBHOTO obmiero, cpeaHero obmero 00pa3soBaHHUs
(mmKkona).

1.2. Ycayra no nmpeaocTaBIeHHIO MH(OpPMALUK O TEKYIIEH yCIeBaeMOCTH
y4allerocs, BEIEHHIO OJJICKTPOHHOrO [HEBHHMKA U SIIEKTPOHHOIO JKypHasa
yyamerocs (gamee - yciyra) HpelOCTaBIseTCH dusMuecKUM nuIaM (nanee -
3asiBUTENHN). 3asBUTENAMHU SIBISIOTCS  POIUTCIIH (3aKOHHBIE PEICTABHUTEIIH)
00y4aroImuXcs B IIKOJIE.

1.3. Tpe6GosaHus K MOPSAKY HHOOPMUPOBAHHS O IIPENOCTABICHIH YCIyTH.

1.3.1.B mpenocraBieHMH YCIyTH Y4YacTBYeT ILIKOJA. 193079, Cankr-
[TetepOypr, OkTsOpbcKas HabepexHas 10M 70, kop1.2, nutep A, Tenl. 8(812)446-
17-62, U 3asIBUTENH, yKa3aHHbIE B IyHKTE 1.2. HACTOSIIETO PErIaMeHTa.

1.3.2.Azpeca, CIpaBOYHBIE TeJE(OHBI I KOHCYJIbTAllUil TIpaXkgaH U
rpa¢uK pabGoOTBl HCIIOTHHUTEIBHBIX OPTaHOB rocynapcTBeHHOH Biacti CaHKT-
[leTepbypra U OpraHU3alMi, y4acTBYIOMKX B IPEJOCTABICHAN yCIyTH:

Undopmanus o6 axpecax u TenedoHax I'oCylapcTBEHHOTO Or0HKETHOIO
00111e00pa30BaTEIBHOrO YUPSIKACHHS IIKOJIbI No497 Hesckoro paitfona CaHKT-
Ilerep6ypra: 193079, Canxr-IletepOypr, Oxrsbpbckas HaGepexHas 70, KopIL.2,
mutep A, ten./daxc 8(812)446-17-62. I'paduk pabOTHL: MOHEACIBHUK-TIATHALA C
730 mo 18.00, cy66ora ¢ 7.30 no 14.00, azmpec DJIEKTPOHHOW IOYTHI:
school497@mail.ru , opUIHANBHBINA CAHT HIKOJIBI www.school497.ru .

KowmwureT o o6pasosanuio: 190000, Cankrt-IleTepOypr, nep. AHTOHEHKO, 1.
8, Tem./dakc (812) 576-18-76, 576-18-75, anpec DIEKTPOHHOM mouThl: K-
obr@gov.spb.ru, OoQUUHANBHBIA CaWT Komurera 10 0OpasoBaHuio www.k-
obr.spb.ru.

I'paduik pabOTEI: MOHEACTBHUK - YCTBEPr C 09.00 mo 12.00 u ¢ 12.48 no
18.00, msrauna ¢ 09.00 o 12.00 u ¢ 12.48 no 17.00, BeIXOAHBIE JHU - Cy0OOTa,
BOCKpECEHBE.

CTpyKTypHOE TIOZpa3/ieIeHIe Otmen o6pazoBaHusl AJIMHHUCTPaAlXH
Hesckoro paitona Cankr-IlerepOypra (qanee - oTAeN o0pa3oBaHus), B BECHUU
KOTOpOTO HAXOIATCS BONPOCHL 0OpasOBaHMsA: COIVACHO  MPHIIOKCHHMIO 2 X
HACTOSIIEMY PEerJaMeHTy, W Ha O(HINAIbHOM caiire IlpaButenscTBa CaHKT-
ITerepbypra www.gov.spb.ru.

I'paduk pabOTHL: MOHEACTBHUK - YETBEPT C 09.00 mo 13.00 u ¢ 13.48 mo 18.00,
nstama ¢ 09.00 mo 13.00 u ¢ 13.48 no 17.00, BEIXOAHBIC AHH - cy60o0Ta,
BOCKpECEHBE.

[ocyaapcTBeHHOE —00pa3oBaTeNbHOE  YIPEKACHHE JOTIOJTHUTEIBHOTO

npo)ecCHOHaNbHOr0 ~ 00pasoBaHMs — LEHTp  TMOBLIIICHIS KBaJIU(UKALNU
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crienmamucto  CaHkr-IletepGypra «PervoHabHEIA LEHTP OLCHKH KadecTsa
o6pa3oBaHus U HHPOPMALOHHBIX texuonoruity (nanee - PLIOKOuMT).: CaHkT-
190068, IletepOypr, Bo3Hecenckui mp., 1.34 A, ten. 571-9689, ten./dakc 314-
1179, Ten./dakc 576-3450, InTepHeT-CaUT: www.citt.spb.ru.,

I'paduk paOOTHL: ¢ IIOHEACTPHUKA O YETBEPr C 9-00 mo 18-00, mo
mstarnaM ¢ 9-00 mo 17-00, nepepsiB Ha o6en ¢ 12-00 mo 12-48, BEIXOIHBIC THU -
cy660Ta 1 BockpeceHbe MHpopMalus 0 MECTS HaXOXKACHHA, rpaduke padboTsl,
CIIpaBOYHBIX TesleOHaX, aJpecax CauToB, apecax 3JIEKTPOHHON MOYTHI IIKOJIBI
HaxOQWTCs Ha caiite: www.k-obr.spb.ru.

B pamkax UHPOPMHUPOBAHMs U OKa3aHUs yCIIyT 3aBUTCIIAM (GYHKLUOHUPYET
MHGOPMAIMOHHBIA mopTan «[ ocylapcTBeHHbIE YCIyTH B Cauxr-IletepOypre»
http://eu.spb.ru_(nanee - ITopran I'Y CII6) 1 HHTEpHET-TIOPTAL «ITetepOyprckoe
oGpasoBanue»: http:/petersburgedu.ru (nanee - [Topran I10).

1.3.3. 3agBuTend MOIyT [OJIYyYUTH HHPOPMALHIO, o0 opraHax H
OpraHu3alysIX, yKa3aHHbIX B IIyHKTaX 1.3.1 - 1.3.2 ciIeayoumMe CIIoco0amu:

- HaIpaBJIeHHe 3aIpocoB 110 afpecam dJIeKTPOHHOU MOYTEL, yKa3aHHOMU B ITyHKT®
1.3.2. HAaCTOSIIEr0 PErIaMeHTa,;

- ga IToprane I1O u IToprane I'Y CII6;

- Ha caifTax opraHoB (OpraHu3alui), yKa3aHHbIX B ITyHKTE Laaides

- 110 TeTe)OHAM OpraHoB (OpraHu3aliii), yKa3aHHbIX Ha cafTax OpraHoB

(opraHuzaiyi)

- OpH JIMYHOM OOpAlleHHH Ha TpHEM K CHELUaUCTaM HCTIOJIHUTEIBHEIX
OpraHoB roCyapCTBEHHON BIACTH Cankr-IleTepOypra 1 OpraHu3alyi, yKa3aHHbIX
B myHkTe 1.3.2.

1.4. B mHacrosmeM perjiaMeHTe IPUMEHEHBI Cledyroumme TEepMHUHBL H

COKpAIIEHHsI C COOTBETCTBYIOLIUMH OTPEICICHUIMH:

. Illkoma - TocyzapcTBeHHOoe — OloKeTHOe — 00Le0Opa3oBaTeNbHOE
yupexnenue mkoma Ned97  Hesckoro paiiona  Cankr-IlerepGypra,
peaM3yolIas OCHOBHBIE 00e00pa3oBaTeIbHbIE MPOrPaMMbl HAYAILHOTO,
OCHOBHOTO 006IIero, cpeaHero oomero 00pa3oBaHMs, HAXOIAIMIAACA B
Benennu AqMuHMCTpany HeBckoro panona Cankr-ITetepOypra;

« Otzen 06pa3oBaHust - CTPYKTYPHOE [OJPA3/IeNIeHHe aIMUHUCTPALIH paiiona
Cankr-IleT6epOypra, B  BEAEHMM  KOTOPOIO  HAxXOIATCA  BOIPOCKI
o0pa3oBaHusl,

. 3asBHTENb - POAUTEND (3AKOHHBIN IPe/ICTABHTE]Ih) 00y4aroIerocsi CoriiacHo
MyHKTy 1.2 periiaMeHTa;

« Tlopran 'V CII6 - VuTepHeT-mopran 3JICKTPOHHBIX yeayr CaHkT-
[Terepbypra  «l'ocymapcTBeHHbIE — yCIyrd B Cankr-IletepOypre»
(http://www.gu.spb.ru/);

« Tlopran IIO - MHurepHer-pecypc, Ha KOTOPOM peanu3oBaHa YCIyra,
BKJIFOUAOLIAs CEPBUC «DIEKTPOHHBIA THEBHUK) (http://petersburgedu.ru);

e DIeKTpOHHAs yciyra - yciryra, IpefocTasiseMas 4epes Iloprau,

o 3asBjeHue - 3asABJIEHHEC HA INPEIOCTABICHHE YCIyTH «DJIEKTPOHHBIN
JIHEBHUK», CHOPMHUPOBAHHOE 3asBUTEJIEM Ha IOPTaJC «ITetepOyprekoe
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oGpasoBaue»; Npu (OPMUPOBAHUU 3aABICHHA CO3aI0TCs KOABI JIO0CTYIIa
3asBUTENS 1 00y4aromerocs;

KAUC KPO - KOMIUIGKCHas aBTOMAaTU3MpOBaHHAA uH(GOpMalMOHHA
cpcTeMa  KAaTalorM3alid  pecypcoB  oOpasoBanus, — ABISIOLIAACH
rocyIapCcTBEHHOM “HOPMAIMOHHON CHCTEMON HMCTIONHUTEILHBIX OpraHoB
rocyaapCTBEHHOH BJIACTH Caukr-TlerepOypra;

[Moncuctema «Ilaparpad» - aBTOMAaTU3MPOBAHHAS uH(OpMaIMOHHAs
crcTeMa YIIPaBIEHUs LIKONOH «[Taparpag», SBJISIOIAACS T10/ICHCTEMOM
KAWC KPO;

DNeKTPOHHBIA  KIACCHBIA JKypHan - TNPUIOKEHHE K IIOJICUCTEME
«[Taparpac», obecrednBaromee paboTy ¢ JaHHBIMH TIO OCBOCHUIO
oGydaromumcss  00pa3oBaTebHON POrpaMMbl (Tekyluasi yCIeBaeMOCTb,
IIPOITyCKH, TEMATUKa YPOKOB, NOMALIHNC 3aaHs);

DNeKTPOHHBIA JHEBHHUK (nanee - DJ1) - cepBHUC MopTaia «ITetepOyprckoe
oGpazoBanue», (OPMUPYIOUIMH s IMOJIB30BATEN] HuTepHeT-pecype ¢
JIAaHHBIMH U3 DJIEKTPOHHOTO KJIACCHOr0 XypHaja

Omneparop - JOKHOCTHOE JIMLO IIKOJBL Onpe/eNéHHOe PYKOBOAUTEIIEM
[IKOJILI B KadecTBe ollepaTopa MOJICHUCTEMbI «ITaparpad», B 00A3aHHOCTb
KOTOPOTO BXO/IUT BBOJI IEPCOHATBHBIX NaHHBIX B IO/ICHCTEMY «[Taparpad»;
Kox jocTyma -  yHUKalIbHBIA — HaboOp undp, CcHOpPMHUPOBAHHBIM
ABTOMATHYEeCKd I8 Kaxmoro  Quapyeckoro  jumna (3astBUTENS,
oGydJaromerocsi), TO3BOJISIOIIUHA MIeHTUQUIMPOBATE €ro Ha MopTaie
«ITetepOyprckoe 00pa3oBaHUE).




2. CTAHJAPT IPEAOCTABJIEHUA YCJIYI'A

2.1 Haumenosanue ycmyru: «IIpenocrasienne HH(GOPMALHH O TEeKyIIeH
YCIICBaCMOCTH Y4YaIlerocs, BEICHHE 3JEKTPOHHOIO AHEBHHKa U 3JIEKTPOHHOIO
XKypHaJla yqamerocsn.

Kpatkoe HauMeHoBaHue ycnyru: «BejieHue >7IeKTPOHHOTO IHEBHHKA W
BJIEKTPOHHOTO XXypHasa y4aIlerocs».

BIiok-cXeMa HCIONMHeHHs yCIIyTy pUBeeHa B IIPUIIOKEHHH | K

Pernamenry.

2.2.Ycnyra npenocransercs IMKonoi depes [lopran «Iletep6yprekoe

oOpazoBaHue.

2.3.Pe3ynbTaTomM IIPENOCTABICHHS. YCIYTHM SBISETCS MPEIOCTABICHHE
MHQOPMAllii O TeKyIleH ycreBaeMoCTH 00y4aroUIerocs 3asBUTENO Uepe3
3JIEKTPOHHBIH JHEBHHK IOCPEICTBOM BEICHHS YYUTENSMH LIKOJIEI 3JI€KTPOHHOTO
XKypHasa o0yJaromerocs.

2.4.Cpok mpenocTaBleHUs YCIYTH: B TEYEHHWE BCEro y4eOGHOTo roma ¢
CEHTAOPsI [T0 UIOHB BKIIOYUTENILHO. i

2.5. Ilepeuenb  HOPMATUBHBIX  IIPABOBBIX  AKTOB,  HEMNOCPEICTBEHHO
PETyJIUPYIOLIUX IIpeI0CTaBJIEHUE YCIIyTH:

3akon Poccuiickoit ®epepanuu  oT 29.12.2012. Ne 273-®3 «O6
o0pa3oBaHUN Y,

®enepanbHpli 3aK0H 0T 27.07.2006 Ne 152-03 «O nepcoHaTBHBIX JaHHBIXY,

OQepepanbhbii  3ak0H  or  27.07.2010 Ne  210-®3 , «O6 opraHu3amuu
IIpeAOCTaBICHUS rOCyAapCTBEHHBIX u MYHULUIIATBHBIX yCIyD»;

Iocranosnenne IIpaBurenscra Poccuiickoit ®enepanuu ot 19.03.2001 Ne 196
«O6  yrBepxneHumn TumoBoro monoXeHWs 06  06IIe06pa30BATENHHOM
YUPEXKICHUM; }
Pacnopspxerue Ilpasutensctsa Poceniickoit @enepanuu ot 17.12.2009 Ne 1993-p
«O0 yTBEPXKIEHMH CBOJHOTO IEPEYHs IIEPBOOYEPENHBIX TOCYNApPCTBEHHBIX W
MYHUIUTNIAIBHBIX YCIYT, IPENOCTaBIAEMbIX OPraHaMM HCIIOJIHHUTEILHON BIACTH
cyObekToB Poccuiickoit ®Denepaunn ¥ opraHaMd MeCTHOIO CaMOYIPABIECHHS B
JJICKTPOHHOM BH[IE, & TaKKe YCIyr, MPeJOCTaBIseMBIX B JJIEKTPOHHOM BHIIE
YUpeXKIeHUAMH CyObekToB Poccuiickoii ®Denmepanvu M MyHHIUNATIBHBIMA
YUPEXKICHUAMMIY;

ITpukas Munucrepctsa I[lpocsemenus CCCP ot 27.12.1974 Nel67 «O6
YTBEPXKICHUN HHCTPYKLIMK O BEJCHUHU IIKOJBHOM JOKYMEHTALUN;
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Ilocranosnenue INpaBurenscrsa Cankt-IletepGypra ot 24.02.2004 Ne 225
«O Komutete no obpasopanuto» (BectHuk AnMumHCTpanmu Cankr-IletepOypra,
2004, Ne3);

Ilocranosnenue IpaButenscrea Cankr-IlerepGypra ot 07.06.2010 Ne 736
«O co3maHMM MEXBEJOMCTBEHHOW aBTOMATH3HPOBAHHOI MH(QOPMAaIIMOHHOM
cuctemsl  «OGecrieyeHne  AEATENPHOCTH  MHOTOQYHKIMOHABHOTO  LEHTpaA
NpeOCTaBICHUA  rocynapcTBeHHblXx  ycayr B Cankr-IlerepOypre  u
NPEAOCTABIICHHA rOCYIapCTBEHHBIX yCiIyT yepes IlopTan rocy1apcTBEHHBIX yCIyT
B Cankr-IletepOyprey;

Pacriopsoxenne Ilpasurensctsa Cankt-IlerepGypra ot 22.03.2011 Ne 8-pm
«O MeponpusATHsX MO MepeXoy Ha MpeJoCTaBlIeHUe UCTIONHUTEIBHBIMHI OpraHaMu
rocynapctBeHHOH Brnactd  Cankr-IlerepOypra rocyaapcTBEHHBIX YCIyT B
JJIEKTPOHHOM BHUJIE».

2.6. [lns oKasaHWs yCITyTH 3asBUTENIH MPEJCTABNISAIOT B IIKONY 3asBIICHUE.
3asiBiieHHe 06 OKa3aHMHM ycIyru (opmupyercs Ha noprane I10 wmu moprane ['Y
CII6 o dopme, conepixamieiicst B mpuiioxenun 3. [pu GopMUpOBaHHH 3asBIEHAS
3agBUTEIb BBOAUT CBOKO (DAMWJIMIO, MM M OTYECTBO (IIpH HalW4mu), (paMHUIIHIO,
MMS 1 OTYECTBO OOYyYAIONIEr0Cs, COKPANIEHHOe HauMEHOBAHKe MIKOJIB! (BEIOOp M3
crucka 00pa3oBaTeNbHBIX —yupexaeHuil). Komel pocTyma 3asBurens u
obyuarouerocst hopmupyrotcest aBromarudecku. [locae GOpMUPOBAHHUS 3asBIEHUS
Ha IOpTaje NOSBISIETCA CcooOmeHue «3asBieHHe CHOPMHUPOBAHOY», 3asBUTEITIO
NpeNIaraeTCsi Hame4yararb 3asBJI€HHE HEMEUICHHO, II03KE WIM HAalpaBUTh
3asBJICHH¢ B JJIEKTPOHHOM BHZE B INKOJNY (B OTOM CIydae IeyaTh 3asBIICHUS
OCYILECTBIISIETCS B IIIKOJIE).

2.7.1lpu Hanuyuu ABYX U Ooliee AeTei, 00yJarOMMXCs B IIKOJTE, 3asABICHUSL
(10 Komu4ecTBy neTeit) GOPMUPYIOTCS B TOM e TUYHOM KaOHHETe 3asBUTEIS.

2.8.udopmarus o6 ycnyre pacnonaraercst Ha [loprane 10 u na IToprane
I'Y CII6 pacnonoxeHHOM IO aipecy: Www.gu.spb.ru, e HPUBOIHTCS
osiekTpoHHas cceuika Ha Ilopran IIO, Ha kKOoTOpoM co3maercs u Bemercs
ODJIEKTPOHHBIN THEBHHUK 00YYarOIIEerocs.

2.9.IlepeyeHpr  TOKyMEHTOB, HeOOXOOWMBIX U  OOS3aTENbHBIX  JUIS
IIPEIOCTaBICHUS YCIYTH B COOTBETCTBUU C 3aKOHOJATEILHBIMH WM WUHBIMH
HOPMAaTHBHBIMHU TIPABOBBIMHM aKTaMH, CIIOCO0AaX W MOPSIKE WX IIPeJOCTABICHUS
3asBUTEJIAMU, B TOM YHCJIE B 3JIEKTPOHHOM BH/IE.

Ilpu obs3arenbHOM NMYHOM OOpAlleHHH B IUKOJNY Ui OKA3aHUM YCITYTH
3aABUTENIb IIPENOCTaBIsIET 3asBlieHHE, chopMupoBaHHOe Ha I[loprane I1IO wu
NOJANMCAaHHOE 3asBUTENIEM, M IPEAbABIAET IIACHOPT WM WHOW JOKyMEHT,
YIOCTOBEPSIIOLIUHI TUYHOCTD 3aSBUTES.

2.9.0cHOBaHMAMH IJIsI OTKa3a B MpHeMe JOKYMEHTOB, HEOOXOIMMBIX JUIS
IPEJOCTaBICHUS YCIYTH SIBISIFOTCS:

- HaJIU4YMe B 3asdBJICHHM HEPa30OPYMBBIX 3alUced, IOBPEXKIECHUH, He
TMIO3BOJISFOIIMX OJJHO3HAYHO UCTOJIKOBATh €ro COJIEPIKAHHE;

-3asBJICHHE, O(POPMJIIEHHOE He JIOJKHBIM 00pa3oM;

- OTCYTCTBHE JJOKYMEHTOB, [I0ITBEPKAAIOIIMNX JTUUHOCTE 3asIBUTEISL.
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2.10.0cHoBaHMAMY 17151 OTKa3a B [PEJOCTABIECHAHN YCIYTH SBISIOTCS:

- OTCYTCTBHE Y 3asBUTE/IA IIPaBa Ha IIPEOCTaBIEHUE YCIYTH;

- obpalleHNe JIHIa, He OTHOCSIIEr0Cs K KaTeropHy 3asiBUTENICH;

-OTCYTCTBHE [OKYMEHTOB, HEOOXOMUMBIX [UIS HPEIOCTABJIEHUS YCIyTH, B
COOTBETCTBHH C IIyHKTaM 2.8 HACTOSALIEr0 periiaMeHTa,;

-HCHAGHTUYHOCTb  OJIEKTPOHHOM M OyMaXKHOM  BepcMM  3asBJICHHUSA
(HecoBHazeHHWE KONOB MOCTyNa, GaMMIHH, MMEH ¥ OTYECTB 3asBUTENS U
oOyuarorerocs);

- bopMuUpoBaHKe 3asBIECHUMN U3 Dpa3MYHBIX KaOMHETOB Ha IOpTale
«ITerepOyprckoe obpazoBanue»

Mudopmanus 06 oTkase B MpeaoCTaBiIeHHH YCIYTU COOOIAETCS 3asIBUTENIO B
YCTHOH ¢opme B mpomecce MpoLenypsl Npuéma 3asBieHHs. [1o TpeGoBaHHIO
3asBUTENs HHOpOpMalus o0 OTKasze B yCIyre NPeNOCTABIAETCS 3asBHTEIIO B
IIMCbMEHHOM BHJIE B T€YEHHE 7 JHEN CO THS 0OpalleHus.

3asBUTeNb MMEET INpaBO IOTPeOOBaTh OT AJMMHHCTPALMM  IIKOJIBI
yBelOMIIeHHe 00 OTKa3e B yCIyre C yKa3aHMeM IIPUYHH OTKA3a B ITHCHMEHHOM
popme.

2.11.IlpenocraBneHue yCiyrd OCyIeCTBIsSETCs Ha 6€3BO3ME3THOM OCHOBE.

2.12.JlommyCcTHUMBIEe CPOKU OXKUAAHUS B OUEPEIH.

2.12.1. I'lpu monave 3asBIEHHS B KOy CPOK OXKHUIAHHS B OUepesu He Golee

60 MUHYT.

2.13.CpoK 1 IOpsAIOK PErUCTpaIUK 3asIBIEHHUSI O [PEOCTABICHHN YCITYTH.

2.13.1. Ilpu nonave 3asBICHUS B LIKOIY €r0 PETHCTPALHs OCYIIECTBISETCS B
JIleHb OOpallieHus 3asBUTeNIs B LIKOJTY M OTpaxkaeTcs Ha moprane «IletepOyprekoe
o0pazoBaHUe.

2.14.TpeboBanus K NMOMEIIEHHSAM, B KOTOPBIX MPENOCTAaBIAETCS YCIyra, K
3a1y OXXHMJAHUA, MECTaM JUIsl 3allOJIHEHUS 3asBJIICHUH O NPeIOCTaBIEHUH YCIIYTH,
MHQOPMALMOHHBIM ~CTeHJaM C o0paslaMd MX 3arojHEHHs M IepedHeM
HEOOXOIUMBIX ISl IIPEIOCTABIIEHHS YCIYTH JOKYMEHTOB:

2.14.1. VYxkazauuble TIOMEIEHHUS JIOJI>KHBI UMEThH MJIOIIAIH,
[IpeAyCMOTPEHHbIE
CaHUTApHBIMH HOPMam# U TPeOOBaHMAMHU K pabo4yrM (OGHCHBIM) ITOMEIEHHSM,
rue
obopyoBaHbl paboyne MecTa ¢ HCIONb30BaHHEM IIEPCOHATBHBIX KOMIIBIOTEPOB 1
KOIMPOBAILHON TEXHUKH, U MeCTa Ui NMpHeEMa IOCETUTENEH, a TAaKKe IOJKHEI
OBITH
000pYyIOBaHBI CTYJIBSIMH U CTOJIAMH.

2.14.2. Ha odunmansHoM caiite mkoibl Ne497 u Ha oduUUIHUAIbHOM caiiTe
Anvunvctpauun Cankr-ITerepGypra (Www.gov.spb.ru) comepsKHTCS Cieayromas
uHbOpMaIIHs:

HaUMEHOBaHUE YCIIyTH;

IepeYeHb HCIIOJHUTENIbHBIX OPraHoOB TOCYNapCTBEHHOMW BiaacTd CaHKT-
IletepOypra u opraHu3aluii, y4acTBYIOIIHX B [IPeJOCTABIEHUH YCIYTH;
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rpaduk (pexxuM) paboThl UCIIONHUATEIEHBIX OpraHoOB roCy1apCTBEHHOM BIACTU
Cankr-IletepOypra u opranuzamuii, OCYMIECTBISIOMIMX IPUEM M KOHCYJIBTaLlU{
3aABUTEJICH I10 BOIIPOCAM IPEIOCTABIEHHS YCITYTH;

aZpeca HCIOJHUTEIbHBIX OpPraHOB TOCYJapCTBEHHOW Biacth CaHKT-
IletepGypra u opranusaumii, yuacTBYIOLIHX B IPEAOCTaBIEHUH YCITyTH;

KOHTaKTHast MH(pOpMauus o0 HCIOIHUTENLHBIX OpraHax roCy1apCTBEHHOM
Bract CaHkr-IletepOypra u opramsanusx, YYacTBYIOIIUX B IPEIOCTABIEHUN
YCIIyTH;

TIOPSITIOK IPEAOCTAaBICHUS YCIIYTH;

[IOCIe/10BATEIBHOCTD  TIOCEIUCHUS 3asABUTENEM HCIIONHUTEBHBIX OPraHOB
rocynapcteenHol Biactu Cankt-Ilerepbypra u opraHusaiumii, y4acTBYIOKX B
NPEAOCTaBICHUU YCITYTH;

NepeIeHb KATErOpUi Ipak/1aH, UMEIOIIUX IIPaBO Ha MOJTyYeHHe YCITyTH;

ICPeICHb JOKYMEHTOB, HEOOXONMMBIX IS 3allOJIHEHUs 3asABIEHUS IIPH
TIOJIyYEHUH YCIIyTH;

o0paser] 3aroHeHUS 3asIBICHHS,

IIOPSJIOK 3aIIUCH Ha TPUEM K JIOJDKHOCTHOMY JIMILY.

2.15. TokazaTenu JOCTYIIHOCTH M Ka4eCTBa YCIyTH:

- yCJIyra MOXeT ObITh MoJTy4eHa 3asButeneM yepes [lopran «ITetepOyprckoe

o0pazoBaHHeEY;

-CPOK OXHJAHWA B OYEPeAW IpH IMOJave 3asBICHHs yKa3aH B IMyHKTe 2.12
HACTOSILEro periaMenTa;

- CPOKH NPEJOCTABJICHHUS YCIIYTH YKa3aHbI B yHKTe 2.4 HACTOSILETO

periaMeHTa;

- MHpopmuposanue 3asBHTENsT 0 XOAe M pe3yiIbTaTax [IPEIOCTaBICHUS
YCIIYTH OCYILECTBIISIETCS CJIEIYIOIIUM CIIOCOOOM:

- IO TejedoHaM, yKa3aHHbIM Ha CalTaX OpraHH3aUdil W YYPEXKIEHUU B
nyHKTe 1.3.2 HacTOSILEro periamMenTa;

- B IMCHMEHHOM BHJE IIyTEM HAIpaBjeHHUs WM BPYYEHHUS yBeIOMIICHHI,
IPeAyCMOTPEHHBIX HACTOSILIUM PETIaMEHTOM;

3. COCTAB, NIOCJEAOBATEJBHOCTH U CPOKH BBINTOJIHEHUS
NNPOLEAYP, TPEBOBAHUSI K MOPSJAKY UX BBINIOJHEHWS, B
TOM YHUCJE OCOBEHHOCTHU BBINOJHEHHUSI IPOLEJIYP B
JIEKTPOHHOUW ®OPME

IIpenocrapnenue ycmyru BKIIo4aeT B ce6s cieIyoLre IIPOLIE Ty PHI (IEUCTBHS):

3.1.Ipuem 3asBnenus poauTens (3aKOHHOTO MPECTABUTENIS) 00YYAIOIIErocs! ¢
KOJJaMU JIOCTYTIa Ha NPEAOCTaBICHHE YCIYIH.

3.1.1.  IOpuandeckuM (akToM, SBISIONIMMCS OCHOBaHMEM I Hayaia
NEHCTBUS, SBISETCA MOJA4Ya B IIKOJY 3asABIEHHUS HA IPEHOCTABICHHUE YCIIyTH,
C(OPMUPOBAHHOTO B 3IE€KTPOHHOM BHfe Ha Iloprane [10 wiu [Toprane I'Y CII6
(manee - 3asBNeHUE), poauTeseM (3aKOHHBIM IIPEICTaBUTENIEM).
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3.1.2.  OTBeTCTBEHHBIM 3a BBINOJHEHME JEHCTBUS SIBIISETCS NOJIKHOCTHOE
JIULO LIKOJIBI, OMPEIEIEHHOE PYKOBOJUTENIEM ILKOJBI, — 3aMECTHUTENb JUPEKTOPa
o YBP.

3.1.3. Jlo/mKHOCTHOE JIHLO, OTBEYAoIIee 32 NPUEM 3asBICHHN B LIKOJE Ha
OKasaHMe YCIyrH (Hajee - JOJDKHOCTHOE JIMLIO, OTBEYalollee 3a MpHEM
3asBIICHUH), O0s3aHO NPUHATH 3asBIEHME, yKa3aHHOe B 1. 3.1.1. IIPOBEPUTH
HaJIMYU€e YKA3aHHOrO B 3asBIEHMH OOydarollerocs B IIKOJE, MPAaBOMEPHOCTE
IIPEJCTABIICHUS €TI0 UHTEPECOB 3aIBUTEJIEM, CBOEBPEMEHHOCTH [TOAAa4YH 3asBICHHUS
(B TeueHue Mecsla co OHA (OPMHUPOBAaHHMS); TeEpeNaTh KOIHMIO IIPUHSTOIO
3asBJICHUS OllEpPaToOpy B TEYEHHUE OJHOTO paboyero JHs.

3.1.4.  Kpurepudl npHHATHSA pelleHHsA: 3asBI€HHE INPUHAMAETCS U
PETUCTPUPYETCSl TPH YCJIOBUH €ro 3alOJHEHUS B COOTBETCTBMH C (OPMOIA,
npuBeAEHHOM Ha nmopTtane «IletepOyprckoe o6pazoBaHuen.

3.1.5. Cnoco6 ¢uxcanmu nedcTBUs: IPHUOOIIEHHE ONEPaTOPOM IIOATHHHIKA
3asBJICHHUS C IIOCTABJICHHOM JaTOM NIpUeMa K JTMYHOMY JIeNTy 00YYaroIerocs.

3.1.6.  KoOHTpONb BBINOJHEHHS MNEHCTBHSA OCYLIECTBIIETCS 3aMECTHTEIEM
PYKOBOIMTEIIS ILIKOJIBI 10 y4eOHO-BOCIIUTATENbHOM paboTre (najiee - 3aMecTHTENb
PYKOBOIUTENS IIKOJIBI).

3.1.7.  Pesynprar [OeHCTBHA: IONydYeHHE 3asBICHHA H YKA3aHHBIX B
3ajBJICHUM KOZOB JOCTyNa K yCIyre poauTens (3aKOHHOTO MpENCTaBHUTENS) U
oOyyaromierocs.

3.2. BBoJ KOIOB JOCTyna K yciIyre poauress (3aKOHHOTO MpENCTaBHTENs) U
obyuaromerocs B nmogcucremy «Ilaparpad» KAWC KPO.

3.2.1.  IOpuaudyeckuMm (akToM, SBIAIOIIMMCS OCHOBaHHMEM JUIsS Hadajia
aJIMAHUCTPATUBHOI'O NE€MCTBUSI, ABIAETCS ITOTyYEHHE 3asIBIICHHUS.

3.2.2.  OTBETCTBEHHBIM 3a BHINIOJIHEHHUE JEHCTBHS SBISETCS 3aMECTUTEND

aupekTopa o YBP.

3.2.3.  JIoIXKHOCTHOE JMIO, OTBEYarollee 3a NpUEM 3asBIEHHH, 00SI3aHO
NPUHATH YKa3aHHOE B II. 3.2.1. 3asBjIeHMe HA NPEJOCTABICHUE YCIYTH, IPOBEPUTH
Hajau4iMe JaHHBIX 00 oO0ydJaromemcs M poauTesie (3aKOHHOM IIpEICTaBHUTENE) B
nozcucreme «llaparpadg» KAWC KPO, BHecTH Kbl JOCTyNa K yCIyre pOAUTENs
(3aKOHHOrO TIpesicTaBUTENs) U oOy4arouierocs B noacuctemy «Ilaparpadgy» KAUC
KPO B Teuenne nByx pabouux IHEH.

3.24. Kpurepudl NpUHATHS peILISHHs: BBOA KOAOB NOCTYNa K YCIyTre
OCYILECTBIIAETCA IPU HAIUYUH 3asBJIEHHs, OPOPMIIEHHOTO JOJKHBIM 00pa3oM, H
HaJIMYMeM JaHHBIX 00 ofydaromemcss U poauTene (3aKOHHOM IIPEICTaBUTENE) B
noxcucremMy «Ilaparpad» KAUC KPO.

3.2.5. Cnocob ¢ukcanuu AeHcTBHs: BBOJ HHGOPMAIMU U3 3asBIICHHS B

nozacucteMy «llaparpad»»

KANC KPO.

3.2.6.  KoHTpOIb BBINOJHEHUS I€HCTBHS OCYILECTBIISETCS 3aMeCTUTENEM

PYKOBOJUTEJIS LIKOJIEI.

3.2.7.  Pe3ynbTaT BBHINOJHEHUs NEHCTBUS: 3allOJHEHHE TIOJICH B IOACHCTEME
«Ilaparpad» KAWMC KPO xomamu 10CTyma nojip30BaTeNs U 00y4aroIerocs.
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3.3.Benenue snexrponnoro Kiraccuoro xypHaia

33.1.  IOpupmdeckuM ¢(akTOM, SBISIONIMMCS OCHOBaHMEM JUls HAYana
aIMUHUCTPaTHBHOI'O ICUCTBUS, SBJIAETCS IPOBEICHUE YPOKa (3aHATUS) yUUTEIeM

3.3.2.  OTBeTCTBEHHBIM 3a BBINOJHEHHE JCHCTBUS SBIACTCS yYHUTEINb,
IIPOBOIMBIIINHI YPOK

3.3.3.  VYuurens o0s3aH 3aHeCTH B JeHb IIPOBENEHUS YpOKa (3aHSATHA) B
JIEKTPOHHBIN KitacCHBIA XKypHan clefyroline JaHHbIE: TEMY YPOKa; OTMETKH,
NIOly4CHHBIE B TEYEHUE YpOKa; JaHHbIE O IPOIYCKE YPOKa OO0yYarOIUMHUCS;
ZOMalllHee 33a/laHie, 3aJaHHOe Ha YPOKE.

3.3.4.  KpuTepuil NpUHATUS pEIICHUS: BEIEHHE SIEKTPOHHOLO KIACCHOTO
)KypHaJla OCYIIECTBIISACTCS [IPH YCJIOBUM IIPOBEAEHHS YpoKa (3aHSTHS ).

3.3.5.  Cnoco6 ¢uxcanuu IeficTBHS: BBOJA MHGOPMAIMU B IMIPHIOKEHHE
«Knaccupii xxypHan» noacuctems! «Ilaparpady.

3.3.6.  KoHTpOb BBINONHEHHUS IEWCTBHS OCYIECTBIISETCS 3aMECTUTEIEM

PYKOBOJUTENS
LIKOJIBI.

3.3.7.  Pesynbrar BHIIONHEHWs IEHCTBHS: 3allONHEHME IIONeH MPUIOKEHHUS
«KraccHslii xypHam» nojcuctems! «Ilaparpad» IaHHBIMH O IPOBENEHHOM yPOKe
B COOTBETCTBUH C II. 3.3.3.

3.4. Bbirpyska gmamHelx w3 moxcucrems!  «[laparpad» Ha  mopran
«Ilerepbyprckoe o6paszoBanue» (najee - BEIPy3Ka JaHHBIX).

3.4.1. IOpumuyeckuMm (axkrtoMm, SBISIOIMMCS OCHOBAaHHEM 18 Hayaja
aIMUHUCTPAaTUBHOIO NEHCTBUS, SIBJISIETCS HACTYIUIEHHE BPEMEHH, YKAa3aHHOTO B
)KypHaJe BBIIPY3KH (BBITPY3Ka JaHHBIX [TPOBOAUTCS KaXIbIi IeHb B COOTBETCTBUU
¢ rpagukom). OTBETCTBEHHBIM 3a BBINOJIHEHHE JEHCTBHUS SIBISIETCS 3aMECTUTENb
nupekTopa no YBP.

3.42. 3amecturens nupekropa no YBP o6s3am mpomssectn BBITPY3KY
JAHHBIX B PYYHOM DEXHME WU YOeIUThCS B €€ MPOBEJEHUH B aBTOMATHYECKOM
pexume. I1pn Hamu4uy OMMGOK B OTYETE O BEIIPY3Ke HEOOXOIUMO MPUHSATH MEPbI
AJISL MX UCTIPABIICHUS U OCYILECTBUTD BBITPY3KY JaHHBIX TOBTOPHO.

3.4.3.  Kpurepuil IpHHATHS PeIIEHHUS: HATMYHE NAHHBIX, [IPeIHA3HAYCHHBIX
A7t BBITPY3KM w3 mnoacucteMsl «llaparpag» KAHMC KPO Ha mopran
«ITerepOyprckoe oGpazoBanue»

3.44. Cnocob6 dukcauuu aeficTus: nonydyenue ¢ noprana «Ilerep6yprekoe
0Opa3oBaHMEe» OTYETa O BBIFPY3KE JAHHBIX.

3.4.5. KoHTpob BBINONHEHUs AEHCTBUS OCYLIECTBISETCS 3aMECTHTENIEM

PYKOBOJHUTES IIIKOJIEI.

3.4.7.  Pesynprar nefCTBHA: IIOCIE BBITPY3KH MAHHBIX OCYIIECTBISETCS
aBTOMAaTH4eCKasd Iepefada NaHHBIX M3 3JEKTPOHHOTO KJIACCHOIO JKypHala B
3JIEKTPOHHBIA THEBHUK 00YYarOIIerocs.
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4. IIOPSIOK 1 ®OPMbI KOHTPOJISI 3A COBEPLIIEHUEM
JAEMCTBUU U TPUHSITUEM PEHIEHUHA

4.1. Texymuii KOHTPOJIb 3a COONIONEHHEM ITOCIIEN0BATENbHOCTH efCTBUH,
ONpeJeICHHbIX
NponeaypamMy IO NPEeNOCTaBICHUIO YCIYI'M, OCYLIECTBISAETCS PYKOBOAUTEIEM
IIKOJIEL, B KOTOpOe
00paTHIICS 3asBUTEND.

4.2. PykoBoauTeNnp  INKOJBI W JO/KHOCTHBIE  JIMIA, Ha3HAYEHHBIE

PYKOBOJHUTEIEM IITKOJTBI
OTBETCTBEHHBIMH 332  CONPOBOXAEHHE  YCIYyTH, HECYT II€PCOHAIbHYIO
OTBETCTBEHHOCTh 3a

COOJIIOZIEHHE CPOKOB M NOPsIJIKA [IPHeMa JOKyMEHTOB, COOTBETCTBUE PE3YIIbTATOB
paccMOTpeHus

JIOKYMEHTOB TpeOOBaHHUAM 3aKoHOAaTeNnbcTBa Poccuiickoit ®enepanyu, npuHATHE
Mep o
NPOBEPKE  IPEJCTaBICHHBIX [OKYMEHTOB, COOIIOJEHHE CPOKOB, IOPSIKa
IIPEOCTABIICHUS

YCIIyTH, TIOATOTOBKH OTKa3a B NPEAOCTaBIEHUH YCIIyTH, 3a COOIIOEHUE CPOKOB H
HopsiKa

BBIZIAYHM JOKYMEHTOB. IlepcoHanpHas OTBETCTBEHHOCTh PYKOBOIMTEINS IIKONBl U
JOJDKHOCTHBIX

AL, Ha3HAYCHHBIX PYKOBOIMTENEM ILKOJIBI OTBETCTBEHHBIMH 3a CONPOBOXKICHUE
yCITyTH,

3aKPeIUISIOTCS B JTOJDKHOCTHBIX perjaMeHTaX B COOTBETCTBHU C TpeGOBAHUSMU
3aKOHOJIATEeJIbCTBA.

5. TOCYJAEBHBIN (BHECYJEBHBIN) IMOPSIIOK OBKAJOBAHUS
PELIEHUA U JEMCTBUM (BE3AENCTBUS) OY U TOJIKHOCTHBIX
JINII OY,

NNPUHUMAEMBIX (OCYHW ECTBJISIEMBIX) B XOJE
INPEJOCTABJIEHUS YCIAYTHA

5.1. 3agBUTENM MMEIOT MpaBo Ha nocynebHoe (BHecymebHOe) obkanoBaHUE
nedcTBui (Oe3ME€HCTBUSA) NOMKHOCTHBIX JIMII W PEINEHMM, OCYLIECTBISEMBIX
(IPUHATBIX) B XOZAEe IPENOCTaBleHHs ycuyrd. JlocyneGHbIi (BHeCYneOHbI)
TOPSANOK 00XKalTOBaHUS HE HCKIIOYAeT BO3MOXKHOCTh O0KaJOBaHUS JeWCTBUIL
(Ge3nercTBUSA) U PEIeHHH, TIPUHATHIX (OCYLIECTBISIEMBIX) B XO/I€ TIPeI0CTaBICHHS
ycluyrd, B cyneOHoMm mopsaake. J[locyneOHbli  (BHeCyneOHEBIH) MOPSAIOK
00>KaJI0BaHUS He SIBISIETCS IS 3asBUTENIEN 00S3aTeIbHBIM.

5.2.IlpenmeToM nocynebHoro (BHecyneGHOro) o00XKaqOBaHHUS SBISIOTCS:
HE3aKOHHBIE, HEOOOCHOBAHHbBIE JEHCTBUS NOMKHOCTHBIX JHIl (McTpeOGoBaHHE
JNOKYMEHTOB, HE€ IIPelyCMOTPEHHBIX HOPMATUBHBIMHM IIPABOBBIMH aKTaMHU,
HapyIIeHHe CPOKOB pAaCcCMOTPEHMs 3asBICHHS O MPEIOCTAaBIEHUH YCIYIH);
Oe3nelCTBUE NODKHOCTHBIX JHUIl (OCTaBleHHME 3asABJEHHS O NpeJOCTaBICHNUH
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ycnyru 6e3 paccMOTpeHHs); PEeIleHUs JODKHOCTHBIX JIMIL 06 OTKase B IpueMe H
PacCMOTpeHHH JOKYMEHTOB, 00 OTKa3e B IIPENOCTaBICHHUHM YCIYIH; pPELICHHE
AOJDKHOCTHBIX JIMI[ O TIPUOCTAHOBJIEHUMU U (WJIM) NPEKpalleHHH IIPeI0CTaBIeHNs
YCITyTH.
5.3.OcHoBaHWeM I/ Hadaga MpOLEaypsl A0CyneOHOro (BHecyneGHOro)
00>XanoBaHHs SABIAIOTCS ITHMCBMEHHBIE MO0 YyCTHble (MPM JHMYHOM IIpHEMe)
oOpaienus (xanoObl) 3asBUTENICH B HCIIOJIHUTENbHBIE OPraHbl FOCYIapCTBEHHOM
Bracti Caukt-IlerepOypra ¥ OpraHM3aluM, y4acTBYIOLIME B MPeOCTABICHUH
YCIyTH.
5.4.06pautennss  (xkanoObl), NOCTYHNMBIINE B WCIOJHUTENLHEIE OPTaHBI
rocy1apCTBEHHOMU
Bracti Cankt-IleTepOypra ¥ opraHM3alMH, y4acTBYIOIME B IIPeJOCTABICHHH
YCIIyTH,
NO/UIeXKAaT  PAcCCMOTPEHHI0 B IOPSAKE, YCTAaHOBIEHHOM  IIOJIOKEHUSMHU
JENCTBYIOIIETO
3aKOHOJIATENIbCTBA.
5.5.  Iluckmennoe obpameHue (xxanoba) B 06s3aTeIbHOM MOPSIIKE JOKHO
COZlEepPXKaTh:
HaHMEHOBAaHHE TOCYAapCTBEHHOIO OpraHa, B KOTOPBIA HampaBiseTcs
obpauienue (xanoba), 160 GpaMHIHIO, UMsI, OTYECTBO COOTBETCTBYIOIIETO
AOJDKHOCTHOTO JIMIA, JTHOO TOJKHOCTh COOTBETCTBYIOIIETO JIMIA,;
(bamMuIMIo, MMs, OTYECTBO (IOCNENHEEe - NPU HATUYHMH) 3asBUTENS, IJIs
IOPUAUYECKOTO JIMLIA - [TOJIHOE HAUMEHOBAHHE;
a[pec SJIEKTPOHHOH IIOYTHI, €CJIM OTBET NOJUKEH OBITh HampaBlieH B (opme
JJIEKTPOHHOTO JOKYMEHTa, W IIOYTOBBIM aJpec, €CId OTBEeT JO/KEH OBITh
HaIpasjieH B IUCbMEHHOH GopMe;
CyTh OOpaleHus (>kano0sl);
UHbIE CBEICHHUSI, KOTOPKIE 3asiBUTEIIb CUYUTACT HEOOXOAMMBIM COOOIINTE;
B Clly4ae HeOOXOIMMOCTH B ITOATBEPXKICHHE CBOMX JOBOJIOB K 0OPAIIEHUIO
(xamo0e) MOryT NpUJIaraThesi JOKYMEHTBI K MAaT€PUaIIbl THOO0 UX KOITUH; TIOAMKICH
3asABUTEIIS U JIATY.
5.6./InyHbIi  TpWeM  3agBUTENed B WCIOJHUTENBHBIX  OpraHax
rocy1apCTBEHHOMH BJIACTH
Cankr-Iletepbypra ¥ OpraHW3alUsAX, Y4acTBYIOLIMX B TIPEIOCTABICHHH YCIyTH,
IIPOBOAMTCS
PYKOBOIUTEJISIMH M YTIOJTHOMOYEHHBIMH JOJKHOCTHBIMH JTHUamMu. MHbopmanus o
MecTax
npueMa rpaXIaH M BpPEMEHHM €ro OCYIIEeCTBIICHHS IOBOAUTCS [0 CBEIEHUS
rpaxiaH o
CIpaBOYHBIM TenedoHaM, yKa3aHHBIM B IyHKTe 1.3 Permamenrta, a Takke
II0CPECTBOM
pasMeluenus MHQOpManMKM Ha OQUIUATPHOM caiTe AnmuHuctpanuu CaHKT-
[lerepOypra
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WWW.20V.Spb. ru ¥ Ha HH(QOPMALHOHHBIX CTEHJAX, PACIIOJOXKEHHBIX B MECTax
[premMa rpaxxiaH.

5.7.0cHOBaHHUAMH UL OCTaBJICHHUs Obpalienus (xkanobsl) 6e3 oTBeTa

SIBIISIOTCS:

OTCYTCTBHE aJipeca 3asiBUTEJIs, HallpaBHBIIEro obpauienue (xanody), 1o

KOTOPOMY IOJIKEH OBITh HAalpaBJIeH OTBET;

OTCYTCTBHE yKa3aHUs Ha (aMHUIIHIO 3asiBUTEIIs, HAPABUBIIETO ObpalleH e

(xamno0y);

OTBET IO CYUIECTBY IIOCTaBJIEHHOro B oOpamieHuH (kanobe) Bompoca He
MOJXKeT OBITh NaH 6e3 pasryalleHus CBEACHHH, COCTABIAIOIMX IOCYIapCTBEHHYIO
HJIM HHYIO OXpaHseMylo QeepaabHbIM 3aKOHOM TalHy.

B cnydae mocrynnenus obpamenus (xanoGbl), B KOTOPOM COJEPIKATCS
HELICH3yPHbIE MO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bl KU3HH, 30POBBIO U
UMYIIECTBY HOJDKHOCTHOTO JIMI@, a TaKXKe UWIEHOB €ro CeMbH, oOpalleHHe
(’kano6a) MoKeT OBITh OCTABIEHO 63 OTBETA MO CYIIECTBY [IOCTABIECHHBIX B HEM
BOIIPOCOB, U I'pa)XIaHWHy, HallpaBHBIIEMYy oOpalieHHe (Kayio0y), TOJKHO OBbITH
COOOLIEHO O HEJOMYCTUMOCTH 3JI0YIIOTPEGIEHHS TIPABOM.

B ciyuae ecnu Tekct obpameHus (kaio0bl) He MOANAETCS TPOYTEHHIO, OTBET
Ha HEro He JaeTcs W OHO He MOJIEKHT HAIpPaBICHUIO HA PAacCMOTPEHHE B
FOCyJapCTBeHHBId OpraH WM JOJDKHOCTHOMY JIMIY B COOTBETCTBUH C HX
KOMIICTCHIMeH, O YeM B TE€YEHHe CEeMH IHEH CO AHs PErdCTpaluy OOpalleHUs
(’ka1o0b1) coobuaeTcs rpakaaHHHY, HapaBUBLIEMY obpalleHue (kanoly), eciu
ero GaMuiIus 1 aapec MoaAarTCs IPOYTEHHUIO.

B ciyvae ecnu B obpamennn (xxanobe) rpaxkJaHuHA COAEPKHUTCS BOIPOC, Ha
KOTOPBIH €My MHOTOKPAaTHO JaBaJliCh IUCbMEHHbIE OTBETHI 110 CYILECTBY B CBSI3U C
paHee HanpaBiIseMbIMH OOpallleHUsMH, U IIPU 5TOM B obpauienun (xkanobe) He
TIPUBOJSATCS. HOBBIE JOBOJBI UIIK OOCTOATENBCTBA, MOXET OBITh [IPUHATO PELICHUE
0 0e30CHOBATENEHOCTH OYepPeNHOro obpaieHus (KanoObl) M IpeKpalleHH:
NEPENUCKU C TPaXIAaHWHOM II0 JaHHOMY Bompocy. O IaHHOM pelIeHHH
YBEIOMIISIETCS IPaKJaHKH, HAallpaBUBIIHH oOparieHue (5kanoby).

B cinyyae ocraBnenus oOpameHust (kanoObl) Ge3 OTBeTa MO CYIIECTBY
TIOCTAaBJIEHHBIX B HEM  BONIPOCOB  3asBUTENIO, HAIpaBUBIIEMY oOpalleHue
(’kao0y), coobIaeTcss 0 HeBO3MOXKHOCTH JaTh OTBET 0 CYILECTBY MOCTABICHHbIX
B 00paleHrn BOIIPOCOB JHO0 0 mepeajpecayu o6paleHus.

B ciyvae ecnu nNpUuMHEL, IO KOTOPBIM OTBET 110 CYLIECTBY IOCTABIEHHBIX B
oOpaieHud (kanobe) BOMPOCOB He MOr ObITh [aH, B MOCTEAYIOIEM OBLIH
YCTpaHEHBI, 3asBUTEIb BIPAaBE BHOBb HAIpaBUTh oOpamieHne (kanoly) B
COOTBETCTBYIOIIMH  TOCYJapCTBEHHBIA  OpraH WM  COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JTHITY.

5.8.3asBUTENIM MMEIOT NPAaBO Ha IOJyYeHHe HH(POPMALUM U JOKYMEHTOB,
HEOOXOIMMBIX JUIsi OOOCHOBaHHMS W pAacCMOTpPeHMs oOpamieHus (KaaoObl).
VcnonuurenbHele opranbl rocynapcTBeHHOi Brnactu Caukt-IletepOypra M nx
JOOJDKHOCTHBIE — JIMIA O00s3aHbl  IPENOCTABHTh  3aABUTENIO  BO3MOYKHOCTB
O3HaKOMJICHHA ¢  [OOKYMEHTAaMH W  MaTepualaM{,  HENOCPEICTBEHHO
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3aTparuBalOMIMMK €r0 IpaBa W CBOOOZBI, €CIM HE HMEETCS YCTAHOBJIEHHBIX
(efepabHEIM  3aKOHOJATENLCTBOM — OrpaHHYeHHH  Ha UHPOPMAIHIO,
COACPXKAIIYIOCA B OTHX JIOKYMEHTax, mMarepuanax. IIpu sToM moKymeHTHI, paHee
MIOIaHHBIE 3asBUTE/SIMU B HCIOJIHUTENIBHBIE OpraHbl IOCYIapCTBEHHOM BIACTH
Cankr-IletepOypra u OpraHMsaluy, y4acTBYIOUME B IIPeJOCTABICHHH YCIYTH,
BBIJAIOTCS 110 UX ITPOChOE B BUE BHIMKMCOK MU KOIUIA.

5.9.HauMeHOBaHNe BBILIECTOSAIIMX OPraHOB TI'OCYJAPCTBEHHOH BIAcTH U
JOJDKHOCTHBIX JIML, KOTOPBIM MOXeT OBITH ajpecoBaHo obpainenue (kano6a)
3asBUTEIIS B I0CY1e0HOM (BHeCyJeOHOM) mopsiike: KomuteT o 06pa3zoBaHHIo.

5.10.Homepa TeneoHoB 1 agpeca 371eKTpOHHON TTOYTEI, [0 KOTOPBIM MOYKHO
COOOLIMTE O HAPYIIEHHH TODKHOCTHBIM JIMLIOM MOJIOXKEeHUH PernaMenTa, ykasaHs!
B ImyHKTe 1.3.2 Pernamenra.

5.11.Cpox  paccMoTpeHust oOpameHusi (KanoObl), MOCTYNHBIIETO B
YCTaHOBJICHHOM IIOPSIKE, HE [OJ/DKEH IPeBBhIATh TPUALATA IHEH CcO [HS
perucTpaunu obpamenus. B HCKIIOYMTEIBHBIX CiIyYasx CpPOK pPacCMOTPEHHS
obpaiuenus (xanobbl) MOXeT OBITh IPOIEH, HO He Gojlee YeM Ha TPHALATH JHEH,
TP 5TOM HEOOXOIMMO YBEOMHTE O POIICHHUH CPOKA PACCMOTPEHHs 00palleH s
TpaXJaHWHa, ero HampasuBmiero. IIuceMeHHoe oOpaieHue, comepiKaliee
BOIIPOCBHI,  pEIIEHHE KOTOPbIX HE BXOJUT B KOMIIETEHLHUIO JaHHBIX
roCyJapCTBEHHOI0 OpraHa WM JOJDKHOCTHOTO JIMIlA, HAIPaB/IsSeTcss B TEYEHUE
CeMHM JHEH CO [HA PErucTpallid B COOTBETCTBYIOIIMH OpraH WM
COOTBETCTBYIOLIEMY HOJDKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOIUT
peIICHHe MMOCTABIEHHBIX B OOpALIEeHHH BOIPOCOB, C YBEAOMIIEHUEM IpakIaHUHA,
HaIrpaBUBIIEro oOpalleHue, o nepeaapecaniuy 00palieHus.

5.12.Pe3ynbraTom pocyne6Horo (BHecyaeGHOro) 06)KalTOBAHHUS SIBISIFOTCSL:
NpU3HaHWe obpamienns (XKaao0bl) 000CHOBAHHBIM (MH(OPMHUPOBAHKE 3asBUTEINS O
pesynpTaTe pacCMOTpeHUs oOpalieHus (3kaao0bl) U HallpaBlieHHe B OpraHU3alHy,
Yy4acTBYIOIIMEe B IPEJOCTABICHUM yCIyrd, TpeGoBaHUS 00 yCTpaHEHHH
BBISIBIICHHBIX HapyILIEHHH, O MIPUBJIEYEHUU K OTBETCTBEHHOCTH B COOTBETCTBHHU C
3aKOHOAaTEIECTBOM Poccuiickon Qenepauuun JIOJDKHOCTHOTO JIu1a,
OTBETCTBEHHOTO 3a NeWCTBHUs (Oe3meiicTBHe); NMpU3HaHHE oOpaiieHus (KaaoObl)
HEOOOCHOBAHHBIM (HAaNpaBleHUE 3asBUTENII0 IUCBMEHHOTO MOTHBHPOBAHHOIO
OTKa3a B y/IOBJIETBOPEHUHU
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IIpunoxenue 1 Kk permaMeHTy 10 IPeJOCTABIEHHUIO YCIYTH 110
NPEAOCTABICHHUIO HHPOPMAIMH O TEKyIIel yCreBaeMOCTH Y4YaIlerocs,
BEJIEHHs DJICKTPOHHOTO JIHEBHUKA U JIEKTPOHHOIO JKYPHAJIa y4alllerocs

brok-cxema
TI0CJICI0BATEIBHOCTH JEHCTBUH 10 IPEJOCTABICHUIO HHPOPMALIUK O TeKyIen
YCIICBAEMOCTH Y4allerocs, BEICHHUS 3JIeKTPOHHOTO JTHEBHHUKA M JIEKTPOHHOIO

XKypHasa yJamerocs
Perucrpanust poaurens (3akoHHOro EsxenHeBHO
IpeCcTaBUTENs ) 00yJaroIerocs Ha
nopraie «llerepOyprckoe
o0pa3oBaHue
DopmupoBaHHe 3asBJIEHNS HA E’xenHeBHO

NPEOCTaBJICHHE YCIyTH « DJIeKTPOHHBIN
JHEBHUK

Hepe,uaqa MMOAIIMCAaHHOTO 3as1BJICHUS B
06Da3OBaTeJIBHOG YUPCKIACHHUEC

B Teuenue onHOro mecsiua ¢ gaTol
hopMUPOBaAHUS 3asIBJIEHUS

Bsox nanneix B AICY «Ilaparpah-OV»
Ha OCHOBAaHUU 3asIBIICHUS

* KOO OOCTYyIIa IT0JIB30BATEIIA
KOO JOCTyIIa O6Y‘IaIOHICFOCH

B teuenue aByx pabouux nHei ¢
MOMEHTA IprUeMa 3asBJICHHUS B
00pa3oBaTeIbHOM YUPEKIEHNN

BBox nanHBIX B anekTpoHHbI KinaccHslit
)KypHaJI O IIPOBEIEHHOM ypOKe

B rteuenne pabouero mHs, B KOTOpBIH
IPOBOJMUIICS YPOK

Brirpyska J@HHBIX u3 AWCYVY|ExenHeBHO B COOTBETCTBUHU C T'OJOBBIM
«ITaparpad- y4eOHBIM rpaduKoM

OV» mHa mopran «IlerepGyprckoe

oOpa3oBaHUe

[IpoBepka  KOpPPEeKTHOCTH  BBIIPY3KH|EkeaHEeBHO

TaHHBIX

OGHoBneHME CTpaHMI] DJIEKTPOHHOro|B aBTOMaTHYECKOM pexuMe cpasy [ocie

JHEBHHKAa O0ydaroulerocs Ha IopTajie
«IletepOyprckoe oOpazoBanue»
»

3arpy3Ku JAaHHBIX Ha
«IlerepOyprckoe obpazoBanue

noprai




[Ipunoxenue 2 K pernaMeHTy [0 IPeJI0CTaBIEHHIO YCIyTH MO HPeI0CTaBISHHIO
MH(OPMAIUHK O TeKyIIeH yCIIeBaeMOCTH yYallerocs, BeAeHHUs 3IeKTPOHHOTO
JHEBHHUKA U 2JIEKTPOHHOIO JXypHaJIa y4aluXCsl

CnHcok otaenoB o6pa3oBaHus

Paiion IToumoenstit aopec Aopec 3nekmpoHHol noumol
Canxkm-ITemepoypza

192131, Canxr-Iletepbypr, revsky@tunev. gov. spb. rb

Henewy np. O6yxoBckoit O60poHsI, 163,k.2 skg@tunev. gov. spb. ru
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[Ipunoxxenue 3 K permamMeHTy 10 MPeIOoCTaBICHUIO YCIYTH T10
IIPeIOCTaBICHUIO UH(OPMALIMK O TeKYyIIeH yCIIeBaeMOCTH yJallerocs,
BEJIEHUS JJIEKTPOHHOI'O JHEBHUKA U 3JIEKTPOHHOTO XypHaja
y4alerocs

3asiBjieHHe HA MpeI0CTABIEHHE YCIYIH «DJIEKTPOHHDIN THEBHUKY
Hupekropy 'OY

(Haumenoganue u aopec yupeosicoenus) ot

npooicusaioujezo (eti) no aopecy:

HaCHOpTHHe JaHHBIC!

3asiBjIeHNE HA NIPEIOCTABJIEHHE YCJIYIH «DJIeKTPOHHBIN JHEBHUK

KOJI IOCTYTIa MOJIB30BaTeNs Ha mopTaie petersburgedu.ru:

(PHO pooumens (3akonno20 npedcmagumens,) 06yuarwyecocs)

NpOILTy NPEA0CTaBUTh YCIYTY IO JOCTYITY K CEPBUCY «DNEKTPOHHbII THEBHUKY, BXOAAIMIEMY B KOMILIEKCHYIO
aBTOMAaTH3UPOBAHHYIO HH()OPMALMOHHYIO CHCTEMY KaTaJOrU3aLiH pecypcoB obpasoBanus (qanee - KAUC KPO) u
pasmen€HHoMy Ha noprane «IletepOyprekoe obpasosanmey (http://petersburgedu.ru), s nonydenus uHGOPMALUH
00 ycrieBaeMOCTH, T10CELIAEMOCTH, y4eOHbIX IOCTIKEHUSX HECOBEPILEHHOIETHErO WIeHa MOeit CeMbH,
o0yyaromierocs B:

(Haumenosanue 2ocyoapcmeennozo 0bpazosamensrozo yupesicdeHus,)

(QHO obyuarowezocs)

Kon nocryna obyuaromerocs Ha mopraine petersburgedu.ru:

I8

B coorBerctBuM ¢ ®DenepanbHbIM  3aKOHOM oT 27 wmona 2006 roma Ne 152-®3  «O
MEPCOHANIbHBIX ~ JNaHHBIX» a0  CBOE  corjacie Ha  00pabOTKy  MepCcOHANbHBIX  JAHHBIX
o0yyaromierocs M €ro 3aKOHHbIX mpeicTaButenedl (pamMuiust, uMs, OTYECTBO, JaHHblE 0O
yCIIEBAEMOCTH, MOCEeLIaeMOCTH, yueOHBIX JOCTHIKEHUSIX o0yuaroerocs u JpyTHe,
CBsI3aHHbBIE C YYE€OHBIM MPOLECCOM) (Aasee - MepCOHANbHbIE HaHHbIE).

2. IlepeveHs neHCTBHIA C NIEPCOHATLHBIMU JAHHBIMH, Ha KOTOPBIE 5 IAK0 CBOE COTJIACHE:

1. CGop nepcoHanbHbIX JaHHBIX, NMOJTYYEHHBIX B FOCYIaPCTBEHHBIX 00Pa30BaTeNbHbIX YUPEKICHIAX

U OpraHu3alMsAX, pacrojaraloluX Takoi nHdopmanueit;
2. XpaneHue u 06paboTka nepcoHabHBIX JaHHbEIX B KAMC KPO.

3. Hacrosiiee 3asBneHMe O MNPEIOCTaBICHMH YCIYrM [0 JOCTYMy K CEpPBHUCY «DJIEKTPOHHBIN
OHeBHUK»  NEeWCTByeT B  mnepuod  GyHkuumoHupoBanus KAHWC KPO. u  Moxer ObITh
OTO3BA4HO ~ MHOK  MyTéM  MOJAYM  MMCbMEHHOrO  3asBIEHHMS B aapec  yYpeKIeHWs,
NPEAOCTABIIAIOIIErO YKa3aHHYIO BbILIE YCIYTY.

[Monmuce / (®HO mosTHOCTHIO)

Jara




