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1. O0uMe noJoKEeHH T

1.1. TTopsimok meiicTBuid I'0Cy1apCTBEHHOTO 6romKeTHOro 00111e00pa3oBaTeIbHOIO
YUpEXACHUs CpeiHeH o6imeobpazoarenbHoi  mKonsl Ne 497 Hesckoro paioHa
Canxt-IleTepOypra ¥ 3aKa3uMka TIIATHBIX 00pa3oBaTeNbHEIX YCIyr TIpH
0GHApY)KEHUH 3aKa34MKOM HEeIOCTaTKa WK CyHIeCTBEHHOI'O HEI0CTaTKa IIATHBIX
06pa3oBaTesbHBIX yCIyr (manee — [Topsmok) pa3paboTa C LENbIO coOIIOneHUs
YCTaHOBJNEHHBIX ~HOPMATHBHBIMU  JIOKYMCHTaMH TpeGOBaHUH ¥  3aKOHHBIX
MHTEPECOB 3aKa3duKa MPHU OKa3aHWH IUIATHBIX o0pa3oBaTebHbIX YCIYr U
onpenessieT MoCje10BaTeIbHOCTD neiictuit [BOY mkonsr Ne 497 wu 3aKa3yuKa B
ciTydyae BbISBICHHUS 3aKa34MKOM HENOCTaTKOB 1(1In) CYIIeCTBEHHBIX HEJOCTATKOB
IpY OKA3aHUHU TUIATHBIX 00pa3oBaTeIbHBIX YCIYT.

1.2. Llens paspaboTku [lopsinka:

- MHHUMH3ALUSI PUCKOB IIOSBJIEHUsT HENOCTaTKOB H (I/IJ'II/I) CyLIECTBEHHBIX
HEeOOCTATKOB IpH OKa3aHUH IJIATHBIX O6pa30BaTeJ'IBHBIX YCIyT,

- pa3paboTKa KOPPEeKTHPYIOLIX 1 IpeLyNpeXJatoIuX JAeHCTBUMN, HalpaBIeHHbIX
Ha yCTpaHeHHe M NpPEeIOTBPAILCHHE TOABICHUA HenoCTaTKoB ¥ (WIIH)
CYIECTBEHHbIX HEJIOCTATKOB NPV OKa3aHUU IJIATHBIX 00pa3oBaTebHBIX YCIIYT.

1.3. K segocraTKaM MJIaTHBIX o6pa3OBaTeanbe yCIyT OTHOCATCA:

- HapyIleHHe CPOKOB OKa3aHHsl IUIATHBIX 06pa3oBaTeNbHBIX YCIyT (CPOKOB Havana

v (UIM) OKOHYAHWs OKa3aHWs IUIATHBIX 06pa3oBaTeNbHBIX YCIYTr H (vm)
IIPOMEXYTOYHBIX CPOKOB OKa3aHUA [UIaTHOH 06pa30BaTENBHOM YCIyTH) 6o,
ecllii BO BpeMsl OKa3aHWs IIATHBIX 06pa30BaTENbHBIX YCIYT CTajlo OYCBUIHBIM,
4TO OHM He OyIyT OCYLIECTBIEHBI B CPOK;

- oKa3aHue [IATHBIX 0OPa30BATENBHBIX YCIyT B MECTE, PACIIONOKEHHOM 110 HHOMY
azpecy, B OTJM4ue OT TOrO, KOTOpBIil yKa3aH B JOTOBOpE Ha OKa3aHWUe IIATHBIX
06pa3oBaTenbHbIX YCIYT;

- mecobmonenue I'BOY mkonoi Ne 497  yTBEPXKIACHHOTO y4eOHOro IUIaHa,
rpacduka 06pa3oBaTeILHOTO Mponecca i pACTIMCAHHS 3aHSITUH;

- 1O OKOHYAaHMKM OOy4YEeHHs BbIIAaH o(OopMIICHHBIA HEHaJIeKAIIHM obpazoM
[OKyMeHT 00 006pasoBaHuM, WK JOKYMEHT 06 06y4eHuH, UK BbIAAH JTOKYMEHT,
He TIPEJLyCMOTPEHHBIH JIOTOBOPOM;

- HeJOoCTaTO4YHOe (HECBOEBPEMEHHOE) ofecredenye WIM HEOOECIIeueHHE
0Gydaronyxcs y1eOHOM JIUTEPATypol W IPYruMHU yueGHBIME MaTepuaiamu B
clydae, eclu yKazaHHoe obecriedeHue TpeyCMOTPEHO JI0rOBOPOM 00 OKa3aHUH
IIATHBIX 00pa30BaTeNbHBIX YCIYT;



- NpPUBJIEYEHUE K OKA3aHHUIO IJIaTHBIX 00pa30BaTEIbHBIX YCIIYT MNEeJarOrH4ecKUx
paOOTHMKOB, HE YKa3aHHBIX B JIOrOBOpe 00 OKa3aHWU IUIATHBIX 00pa3oBaTeNIbHBIX

yCIyr, B Ccllydae, €cld B JaHHOM JOrOBOpe OBLIM yKa3aHbl KOHKPETHBIE
Ielaroruyeckue paboTHUKHY;

- orcyrctBre y IlIKombl My Hanu4yue B HEUCIPABHOM COCTOSHHMHM HEOOXOIMMOIO
o0opy1oBaHUs JIJIs1 KAaU€CTBEHHOI'O OKa3aHMsI IUIaTHBIX 00pa3oBaTeNbHbIX YCIYT; -
HECOOTBETCTBHE YPOBHS OOpa3oBaHMs U KBAIM(PUKALWKA IeIaroru4ecKux
pPabOTHUKOB YCTAHOBIIEHHBIM TPeOOBAHUSIM MM YCJIOBUSAM JOTOBOpa 00 OKa3aHUU
TUIATHBIX 00pa30BaTENbHBIX YCIIYT;

- KOHCTPYKTHBHEIE, TPOU3BOJCTBEHHbIE UM HHBIE HEIOCTATKH 0Opa3oBaTelIbHOM
YCIIyTH, BCIIEACTBUAE KOTOPBIX IIPUUMHEH UIIM MOXET OBITh IPUYMHEH BpeJl )KU3HH,
3I0POBBIO WJIM UMYLIECTBY y4allerocs,

- HECOOTBETCTBHE YCJOBWH OKa3aHMs IIaTHOH 0Opa3oBaTeabHOM yCIyrH
CaHWTapHBIM W WHBIM HOpMaM, IpaBuiaM, TpeOOBaHWAM, yCTAHOBJIEHHBIM I
oKazaHUs 00pa30BaTEIbHBIX YCIIYT;

- HeIOCTaTOYHOE KayeCTBO OKa3aHUs IUIaTHOM 0Opa3oBaTeNbHOR YyCIyrH
(MCIIONIB3yEMBIX METOIOB OOYYeHHMs, HENOJHOE HIM HEKOPPEKTHOE pacKphITHE
M3y4aeMOoro Marepuaia MeIarorn4eckuM pabOTHMKOM, HEIOJIHbIe OTBETHl Ha
BOIIPOCHI YYAIIUXCsl WIIH OTCYTCTBHE OTBETOB BOOOIIE, OTCYTCTBHE BO3MOXKHOCTH
3aJ[aBaTh BOIPOCHI, OOpAIleHHe C YJaIlUMHCS B IpyOoi, HEKOPPEKTHON HMIIK HHOH
HEeJIOIyCTUMO# (hopme | T.1I.);

- KOH(JIMKT MHTEPECOB IEIaroruyeckoro pabOTHMKA, OKa3bIBAIOIIEro IJIATHBIE
o0pa3oBarebHbIE YCIIYTH,

- HapylI€HHE IpaB y4dalluxcs HIH HUX 3aKOHHBIX HpeHCTaBHTeHeﬁ IIpH OKa3aHWH
IMJIaTHBIX O6pa30BaTeJ'IBHI>IX YCIIYyT,

- MHBIE HEIOCTaTKW U CYLICCTBEHHBIE HEOOCTAaTKH INIATHBIX O6pa30BaTeJII>HBIX
YCJIyT, BBISIBJICHHBIE 3aKa34YHKOM.

1.4. TIoMHUMO HEIOCTATKOB IUIATHBIX 06pa30BaTENbHBIX YCIYT, YKa3aHHBIX B IL. 1.3.
Iopsinka, B cooTBeTcTBMY ¢ [IpaBuIaMy OKa3aHMs IUIATHBIX 0Opa30BaTesbHBIX
yCIIyT, yTBepIKIeHHbIMH rocTaHoBNeHreM [Ipasurenscrsa PO oT 15.08.2013 rona
Ne 706, x HemocTaTKaM IUIATHBIX OOpa30BaTENBHBIX YCIYTr, OTHOCHTCH, B TOM
qpcile OKa3aHue UX He B MONHOM o0beMe, IIPeIyCMOTPEHHOM 00pa3oBaTelbHbIMU
IporpaMMamy (4acTbio 00pa3oBaTeNbHON MpOrpaMMbl).

1.5. EcaM HeZOCTAaTOK TIUIATHBIX O0Opa3oBaTeNbHBIX YCIYr HE MOXET OBITh
ycTpaHeH 0€3 HecopasMepHBIX PacXOIOB WX 3aTpaT BPEMEHW, WJIM BBLIBIIACTCA
HEOHOKPATHO, WM IIPOSBJISETCS BHOBB IIOCNE €r0 YCTPAaHEHUS, WM IPYrue



HOIIO6HI:I€ HEOJOCTAaTKHU, TO YKa33HHI>II‘/JI HEOOCTAaTOK SBIISICTCA CYIICCTBEHHBIM
HEOOCTAaTKOM IIJIaTHBIX O6pa3OBaTeHI>HBIX YCIIYT.

1.6. OTBETCTBEHHBIM JIMIIOM 3a OpraHu3anuio paboTsl nmo gaHHoMmy Ilopsaky
apysercs aupextop 11IKosbl Uiy ynonHOMOYEHHOE UM JIULIO.

1.7. Tlemarormyeckue pabOTHUKHM, a Tak d>xe wuHble paboTHuku IlIkossl,
3a7efiCTBOBaHHbIE B OKa3aHWW IUIATHBIX 00pa3oBaTENIbHBIX YCIyr, HECYT
OTBETCTBEHHOCTh 3a BbINoOJHeHWe pgaHHoro Ilopsaxka B COOTBETCTBUHU
TpeGoBaHUSIMH 3aKOHOIaTeNnbCTBa PD.

2. IlpaBa 3aka34ynKa NpH oOHAPY’KEHNH HEJOCTATKA HJIM CYylIECTBEHHOTO
HeJ0CTATKA MJIATHBIX 00pa30BaTebHbIX YCIYyT

2.1. TIpu oGHapy>X<eHHH HeIOCTaTKa IIATHBIX 00pa3’oBaTeJbHBIX YCIIYT, B TOM
qyclle OKa3aHus MX He B TONHOM 0ObeMe, pelyCMOTPEHHOM 00pa3oBaTeIbHbIMU
mporpaMMamMu  (4acTbi0  06pa30BATENbHON MPOrpaMMbl), 3aKa3duK BIPaBe IO
CBOEMY BBIOOpY NOTpeboBaTh:

- Ge3B0O3ME3/IHOr0 OKa3aHMs 00pa30BaTEIbHBIX YCIIYT;

= copa3MepH0ro YMeHI:HIeHI/IH CTOUMOCTH OKAa3aHHBIX ITIJIATHBIX O6pa30BaTeJIBHI>IX
yemyr;

- BO3MeEIIeHMs TIIOHECEHHBIX MM pacXxoJoB IIO yCTpaHEHHUIO HEOOCTAaTKOB
OKa3aHHBIX INIATHBIX O6pa3OBaTe.HBHBIX yCi1yr CBOUMH CHJIaMH WA TPEeTbUMHU
JUaMu.

2.2. 3aKa3umK BIIPaBe OTKA3aThCsl OT HCIIOJHEHHUs JOroBopa 00 OKa3aHHH MIATHBIX
06pa3oBaTeNbHbIX YCIyr U MOTPeOOBaTh MOJIHOIO BO3MEIICHHUS yOBITKOB, €CIIU B
YCTAHOBNEHHBI  yKa3aHHbIM  JIOTOBOPOM ~ CPOK  HEIOCTaTKM  TUIATHBIX
00pa3oBaTeNpHBIX YCIIYT HE YCTPaHEHDI ['BOY mxonoit Ne 497. 3aka3umk TaKxe
BIIpaBe OTKAa3aThCsl OT WCIOJNHEHMA JI0roBopa 00 OKazaHWUM IUIATHBIX
06pa30BaTeNbHBIX YCIYT, €cu UM OOHapykKeH CYIIECTBEHHBIH HEIOCTATOK
OKa3aHHBIX IUIATHBIX 00pa30oBaTeNbHBIX YCIyr WIM MHBIE CYHICCTBEHHBIC
OTCTYIUIEHUS OT YCJIOBUM JOr0OBOpPa.

23. Beou I'BOY mkonma Ne 497  Hapymmia CpOKHM OKasaHWsS ILTATHBIX
06pa3oBaTeNbHBIX yCIyr (CPOKM Hadana i (W) OKOHYAHHMS OKasaHHs IIATHBIX
06pa3oBaTeNbHBIX YCIyr U (WIK) MPOMEXYTOYHBIE CPOKM OKa3aHWi TUIaTHOM
o6pa3oBaTenbHOM  yclmyrw) nubo ecnd  BO  BpeMsl  OKasaHMA  IIATHBIX
06pa3oBaTeNbHBIX YCIYT CTA0 OYCBHIHBEIM, YTO OHH HE OyIyT OCYIIECTBIEHBI B
CpOK, 3aKa34KK BIIpaBe 10 CBOEMY BBIOODY:

- gaspauuTh I BOY mkone Ne 497 HOBBIM CpPOK, B T€YEHHE KOTOPOIO I'BOY
mkona Ne 497 pnomkHa TPUCTYNUTh K OKAa3aHMIO IIATHBIX 00pa3oBaTeIbHBIX

yearyr ¥ (MIM) 3aKOHYMTh OKa3aHWe IJIATHBIX 00pa30BaTesIbHBIX YCIYT;
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- [OpPYYdTh OKa3aTh IUIATHBIE OOpa3oBaTeNbHBIE YCIYIW TPETBUM JIMLIAM 3a
pasyMHyIo LieHy 1 norpedoBars oT I1IKonbl BO3MeEIEH s IOHECEHHBIX PaCXO0B;

- IOTpe6GOBaTh YMEHBIICHHUS] CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIIYT;
- PaCTOPrHYyTh ZOrOBOp 00 OKa3aHMM INIATHBIX 00Pa30BATENBHBIX YCIIyT.

2.4. 3aka3yuK BIOpaBe MOTPeOOBaTh I[OJHOTO  BO3MEUIEHMs  YOBITKOB,
NIPUYMHEHHBIX €My B CBSI3W C HapyIIEHHeM CPOKOB Hayana M (W/M) OKOHYaHMU
OKa3aHHMs IUIATHBIX 00pa30BaTEeNbHBIX YCIYI, a TakXe B CBS3U C HEIOCTAaTKaMH
IUIATHBIX 00pa30BaTENbHBIX YCIIYT.

2.5. Ilpu BBIABIEHHH HEJOCTaTKOB (CYIIECTBEHHBIX) HEOCTATKOB IUIATHBIX
006pa3oBaTeNbHBIX YCIyr 3aKa3ddK MMEET U HWHBIe [paBa B COOTBETCTBHHU C
IeHCTBYIOIIUM 3aKOHOIATeNECTBOM PO,

3. JleiicTBus 3aka3unka u TBOY mkonanl Ne 497 npu o6HapyKeHHH
HeJ0CTATKA NJIATHBIX 00pa30BaTeIbHBIX yCJIyr

3.1. IIpu o6Hapy)KeHHH HENOCTATKa IUIATHBIX 00pa30BATENBHBIX YCIyT 3aKa34uK,
ecnd WHOE He IPEeJyCMOTPEeHO JOroBopoM o0  OKa3aHWHM  IJIaTHBIX
06pa3oBaTeNbHbIX YCIYT, B IPOM3BOJILHOM (popMe ITHILIET 3asBIEHUE O BbIIBICHHH
HeJOCTATKA IUIATHBIX OOpa30BaTeNbHBIX YCIYr (majee — 3asB€HHE) Ha HMA
nupekropa I1Ikonel, B KOTOPOM H3JIaraeT CyTb BBISIBIIEHHOTO(BIX) HEJOCTAaTKa(OB)
u TpeboBanue(s).

3.2. C 3asBleHMEM 3aKa3yuK oOpamaercs K OpraHu3aTropy IUIATHBIX
06pa3oBaTeNIbHBIX YCIIYT.

3.3. OpraHu3aTop IUIATHBIX 00Pa30BATENBHBIX YCIIYT TOCHE TONYHEHHS 3asBICHUA
o0ecrieunBaeT:

1) perucTpauuio 3asABIEHUS B YCTAHOBIEHHOM B I'BOY mkone Ne 497 mopsake u
ornepaTiBHOEe HHMOPMUPOBAHUE NUPEKTOPA T'BOY mkonsl Ne 497 o mocTynyBIIEM
3asIBICHUH,

2) OpraHU3al IO paccCMOTPEHUA 3asBJICHNS B CPOKH, YKa3aHHBIC B HaCTOAILIEM
Hop;unce, C LeJIbF0 HEMEIJIEHHOI'0 YCTPaHCHHS HEOOCTAaTKOB o6pa3013aTeanbe
yCIyr u HauboJiee MOJIHOTO YIOBJICTBOPEHUS 3aKOHHBIX HWHTEPECOB U Tpe6OBaHHﬁ
3aKa34HrKa,

3) c60p HeoGXOAUMBIX MATEpHalloB M MX HANpaBICHHS Ha KOMHCCHIO I'BOY
mkoasl Ne 497 mo  yperyiMpoBaHUIO  CIIOPOB  MEXAY  Y4aCTHHKAMH
06pa30BaTENbHBIX OTHOLIEHUH, B CIIy4asX, €ClIM HELOCTaTKOM o6pa3oBaTenbHON
YCITyTH SBJISFOTCS COOOILEHHbIE B 3asIBIICHUH CBEJICHHS:

- 0 KOH(IMKTE HHTEPECOB MEIarOrHYecKoro pabOTHUKA MPA OCYILICCTBICHAN HM
po(eCCHOHANBHON NEATENbHOCTH;



- [I0 MHBIM BOIIPOCAM, OTHOCSIIMMCS K koMmneTeHun koMuccud I'bOY mkomer Ne

497 1O YyperyJuMpOBaHUIO CIIOPOB MEXAY Y4YaCTHUKaMU o0pazoBaTenbHbIX
OTHOILIEHW.

3.4. EciM HeEZOCTaTKOM IUIATHOM 00pa3oBaTeNbHON YCIYrd IO CBENEHUSAM
3aKa34pKa SBISETCS KOH(MIAKT MHTEPECOB IIe€[aroruyeckoro pabOTHHKA, TO
nupextop I'BOY wmkossr Ne 497 no npunsaTus pemenus komuccur ['BOY mkossr
Ne 497 mo yperyJampOBaHWIO CIOPOB MEXIY YYaCTHHKaMU OOpa3soBaTeNIbHBIX
OTHOILIEHUH B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD mpuHUMaeT
BCE HEOOXOAWMEBIE Mepbl [0 HEJONYLIEHWIO BO3MOXHBIX HEraTHBHBIX
IOCHENCTBHI  BO3HMUKIIErO0 WM  BO3MOXXHOTO  KOH(IMKTAa  HWHTEPECOB
IIe[arOrM4ecKoro paboTHUKA [Jisl y4aCTHUKOB 00pa3oBaTENbHBIX OTHOIICHHH TIpHU
OKa3aHMH IIJIATHBIX 00pa30BaTeNbHbIX YCIIYT.

3.5. CpoK paccMOTpeHHsl 3asBIEHHs COCTaBlAeT He Oonee 4-X JHEM C HaThl €ro
PErUCTpaLyy, eCly JOrOBOPOM HE MPEAyCMOTPEHO HHOE.

3.6. B mepuon paccmotpenusi 3aspnenus [bOY mkona Ne 497 mpuHUMAaeT BCe
HeoOXOQUMBIE MEpBI [0 YCTPAaHEHWIO BbISBICHHBIX HEJOCTATKOB MIATHBIX
06pa3oBaTENbHBIX YCIYr M MO YPEeryJIMpOBaHHIO BOZHHKIIMX BOIPOCOB B MEIAX
TIOJTHOTO MCIIONHEHH S YCIOBHH J0roBopa 06 Oka3aHHH INIATHBIX 00pa30BaTeIbHBIX

YCIyT.

3.7. Eciou 3aKka3uukoM OOHapy)XeH CyLIECTBEHHBIM HEJOCTAaTOK OKa3aHHBIX
(0Ka3bIBaeMbIX) IUIATHEIX 00pasOBATENbHBIX YCIYr WIIM HHBIE CYLIECTBEHHBIC
OTCTYIUIEHHs] OT YCIIOBHH J0roBopa 00 OKa3aHWMM IIaTHBIX 00pa3oBaTeNbHBIX
YCIyT ¥ 3aKa3dMK OTKas3hlBA€TCs OT JANbHEHIIEro HCIONHCHHS yCIIOBUH
YKa3aHHOTO JIOTOBOPA, TO B 3TOM Clly4ae OH PAacTOPraercs B MPEIyCMOTPEHHOM
JIOTOBOPOM MOPSIIKE.
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